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VINCI launches VINCI Park :
a global leader in

car parks and associated services is born

Antoine Zacharias, Chairman and CEO of VINCI, and Denis Grand, Chairman of VINCI
Park, announced on Wednesday 20 June the launch of VINCI Park, as the umbrella
brand for all VINCI car park operations and associated services. With 900 car parks
in 12 countries and sales of 500 million Euros, VINCI Park is the largest European
car park operator and the global leader in its field for facilities under concession.

VINCI Park has been formed out of the combination of two major historic brands
car park management, Sogeparc and Parcs GTM, made possible by the merger
between VINCI and Groupe GTM. VINCI Park has facilities in the historical and
cultural centres of all major French cities, and in many other countries in Europe
and America, as well as Hong Kong. The launch of VINCI Park is a sign of VINCI’s
determination to offer services of the highest standards to the broadest possible
public; more than 140 million customers use the French parks alone every year.

Culturally and historically, growing concession and service activities is and has
been at the core of VINCI’s pattern of development, and the creation of VINCI Park
has added a flagship brand seeking to deliver optimum quality, cleanliness and
safety. “There cannot be a subsidiary that is not now aware of the importance of
services that generate value and enhance customer loyalty”, stated Antoine
Zacharias. From its inception, VINCI Park has adopted a charter comprising
commitments to such standards as efficient, amiable staff, clear signage in car
parks, and the guarantee of certain services, including bicycle hire, accompanying
customers to their vehicles, and a 24 hour free-phone number for any suggestions
or criticism.
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